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Context Oxehealth

Infroduction

» Oxehealth’s system is designed to help your staff look after the individuals in their care. By potentially reducing disturbance to
patients, for example when resting, it can also help to increase the privacy that can be afforded to them.

» The privacy and data protection of any person monitored using Oxehealth’s technology is critically important to Oxehealth
and significant time and effort has been invested to ensure that compliance with the applicable standards is assured by our
system.

» Because the Oxehealth system uses optical sensors, people often ask whether consent or specific signage is required when
using the Oxehealth system.

Legal considerations

Whilst each customer faces unique circumstances and you should form your own view on your legal position, the following is
Oxehealth’s understanding of the legal position. We recommend you seek your own independent legal advice prior to using our
services.

1. Personal data processing

The Data Protection Act and GDPR regulate the circumstances in which personal data can be collected, held and processed.
Oxehealth’s contracts and Privacy Impact Assessments (“PIA”) are designed to comply with these rules; we exercise strong
physical, technical and process controls over the data you entrust us with. Your data protection and/or information governance
officer will be accustomed to reviewing these documents.

2. Privacy

We are aware that recording people can impact their privacy. Itis important that any potential infingement on an individual’s
privacy be in pursuit of a legitimate aim, and proportionate. We consider healthcare and protection of law and order to be
legitimate aims for this purpose. However it will not always be necessary to obtain an individual’'s consent to a course of action
that affects their privacy. 13772
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Signage and consent — patients Oxehealth

Customers should consider the potential impact of the Oxehealth technology on any people who may be recorded by it.
These fall intfo 3 groups:

1. Patients
+ If the system is being used in the normal course of treatment, we do not believe there is a need to obtain consent and many
customers do not seek consent. However, some customers do choose to consent patients who have capacity.
+ We recommend you place signage notifying patients of the use of the technology. For example:
Oxehealth monitoring system in use. Please ask [ward] staff if you wish tfo learn more.

+ We recommend that patients with capacity, or their representatives, who enquire about the system should have the right to
request that identifiable video data are deleted; we recommend they also have the right to request the system is turned off.
To ensure that such requests are dealt with efficiently and in a way that reassures the patient, staff dealing with the requests
should be familiar with the PIA and what data are gathered for what purposes (we provide a simple information sheet to
help them explain these points).
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Signage and consent - visitors and staff Oxehealth

2. Visitors

+  We assume visitors will not enter rooms being monitored by the Oxehealth system and it is not the intention that the health or
activity data of such visitors be gathered using Oxehealth’s technology. However, much like the use of general CCTV in a
building, it is possible that visitors may be recorded by the opftical sensors.

+  We recommend signage — whether in patient or non patient areas — to ensure visitors are aware of the system and have the
opportunity to request deletion of their data. For example:

Oxehealth monitoring system in use. Please ask [ward] staff if you wish to learn more.
« Oninquiry, visitors should have the right to request recorded data of them are deleted.

3. Staff

+ The system does not monitor staff. In general, we will not review video containing footage of staff to improve our services
because we provide systems that monitor individuals alone in rooms (see the PIA for more detail on this point); the most
common exception to this is when a patient is being taken care of (at which point we will not expect to collect staff vital
signs and we believe the proportionality justification for collecting the video data is very strong).

+ Our expectation is that you will have notified your staff of the use of CCTV throughout your premises; you could extend that
notice to explicitly reference Oxehealth’s technology if you wish to take a “belt and braces” approach.
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