From: JONES, Nicola (ESSEX PARTNERSHIP UNIVERSITY NHS FOUNDATION TRUST)i [/s]

Sent: 2/6/2026 12:20:38.PM e
To: Victoria Green [V/s] I U [I/S]
cc: Stuart Dunn [I7s] i; GREENHALGH, Denver (ESSEX PARTNERSHIP UNIVERSITY NHS FOUNDATION
TRUST): [s] i [s] i (ESSEX PARTNERSHIP UNIVERSITY NHS FOUNDATION TRUST)
i [I/S] :
Subject: FW: URGENT: Letter of Intent Ardleigh Ward (deadline for response 6 Feb 12:00 noon) and Warning Notice Ipswich
Road

Attachments: Attachment EPUT Response.zip; EPUT Response Letter 4__[VS] __!.docx

Importance: High

Please find attached the Trust response to the concerns raised in your email below, my apologies for the slight
delay. If you have any queries please let me know.

Apologies if you receive this email from two different people we are aware the CEQ’s office are having some
technical problems today and wanted to ensure you have received this.

Kind Regards
Nicky

WIGOLA JONES
GIRECTOR OF isH ANE g0l

RNGE

Email:i [VS]

From: Victoria Green 4 [I/S]

Sent: 05 February 2026 12:04

To: SCOTT, Paul (ESSEX PARTNERSHIP UNIVERSITY NHS FOUNDATION TRUST)! [1/S]

Cc: Stuart Dunn [I/S] ; GREENHALGH, Denver (ESSEX PARTNERSHIP UNIVERSITY NHS
FOUNDATION TRUST) ! [I/s] b (7S] {(ESSEX PARTNERSHIP UNIVERSITY NHS
FOUNDATION TRUST) [iiS] ;

Subject: URGENT: Letter of Intent Ardleigh Ward (deadline for response 6 Feb 12:00 noon) and Warning
Notice Ipswich Road
Importance: High

This message originated from outside of NHS.net Connect. Please do not click links or open attachments unless you recognise the
sender and know the content is safe.

ear Paul,

Please find attached a Letter of Intent relating to Ardleigh ward and a Warning Notice relating to Ipswich Road.
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| appreciate that this is not positive news so Stuart and | have time between 14:30 and 15:30 today if you, or
any members of your team, would like to discuss the notices. If you would like for this to be arranged, if
someone lets me know | can invite the relevant people.

You will receive the Warning Notice via our central systems, but | wanted to include it in this email along with
the Letter of Intent, so you had sight of both at the same time.

Please note — the Letter of Intent has an action plan return deadline of tomorrow 6 February 2026 at 12:00
noon. It is important we receive this information on time, so we can undertake an assessment and decide next
steps.

Many thanks

#helle mynameis...
Hspue®
Vikki

Victoria Green (she/her)

Operations Manager

Mental Health — Suffolk, Norfolk and Essex
Operations Group

Telephone number: 03000 616161

Email:i [I/S] 5

Hiease note from 3 November 2025 | have changed areas and now have responsibility for Menisl
Health services in Suffolk, Norfolk and Essex.

Please note — | work compressed hours (4 days per week). My usual working pattern is Tuesday ~
Friday.

Advance notice of annual leave:
20 January 2026 — 30 January 2026 inclusive

For information about CQC, including contact details, information about how we use and protect
personal data, and how to request information from us, go to hitps:/iwww.cgce.org. uk/contact-us

—————————————— The contents of this email and any attachments are confidential to the intended recipient. They
may not be disclosed to or used by or copied in any way by anyone other than the intended recipient. If this
email is received in error, please notify us immediately by clicking "Reply" and delete the email. Please note
that neither the Care Quality Commission nor the sender accepts any responsibility for viruses and it is your
responsibility to scan or otherwise check this email and any attachments. Any views expressed in this message
are those of the individual sender, except where the sender specifically states them to be the views of the
Care Quality Commission. Information on how the Care Quality Commission processes personal data is
available here hitp://www.car.org.ul/about-us/our-nolicles/orivacy-statement
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This message may contain confidential information. If you are not the intended recipient

please:
i) inform the sender that you have received the message in error before deleting it; and
ii) do not disclose, copy or distribute information in this e-mail or take any action in

relation to its content (to do so is strictly prohibited and may be unlawful).
Thank you for your co-operation.

NHS.net Connect is the secure email, collaboration and directory service available for
all NHS staff in England. NHS.net Connect is approved for exchanging patient data and
other sensitive information with NHS.net Connect and other accredited email services.

net Connect Support

For more information and to find out how you can switch visit Jdoining HNHS.n=t Connsct
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