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CLP14: In an emergency situation the ambulance control will take you
through a series of questions/instructions as below:

AMBULANCE CONTROL WILL

ASK/INSTRUCT: RESPONSE/ACTION:

Yes / No

"Ambulance Emergency, is the Inform call handler we do not have
patient breathing?” a team, facilities or equipment for
advanced life support. Inform call
u handler if CPR is in process.

‘ Provide as much detail as possible.
"Okay, tell me exactly what

has happened.”

ADDRESS:

”’ To be typed, and include “what three
N words” for the entrance of the
"What's the address of the ' location
emergency?”

=

\.

| TELEPHONE NUMBER:
"What's the telephone number

you are calling from?"

=

Any immediate instructions If possible, make the call fronﬁ

(cutting down a hanging Trust phone that can be taken to

patient / removing any the patient. Please note signal
ligatures, etc) will be provided. P 9

hotspots.
k3

DO NOT delay calling. If you do
not have the full details or are not
Send someone to collect a . .
defibrillator. beside the patient, the 999
operator can still arrange help and
. = advise you what to do next.

To be typed

Specific questions regarding Obtain reference number from the
the patient's condition call handler.
(bleeding / substances taken
etc) will be asked. Senior staff on duty to allocate
-u lead to provide handover to

ambulance crew.

CPR instructions provided. This
can include ventilations, Ensure staff member is sent to
bleeding control or assessing meet ambulance crew and facilitate

breathing rate. .
access to car park / site.
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