From: FARROW, Christina (NHS ENGLAND - X24) [vs]
Sent: 7/14/2023 10:25:22 AM

To: FARROW, Christina (NHS ENGLAND - X24); [1/s]
Subject: FW: Digital mental health technology - intro email

From: Charlotte Wood < [i/s]

Sent: Tuesday, March 22, 2022 10:37 AM

To: FARROW, Christina (NHS ENGLAND & NHS IMPROVEMENT - X24) < [s] >
Subject: RE: Digital mental health technology - intro email

Christina,

| just wanted to say a huge thank you for introducing us to the NHSE Mental Health team and for linking together various
conversations into the action plan below.

| really appreciate your support in helping us to navigate the different NHSE/I teams and setting up the relationship in a
way that will support safe use of the system for patients and staff.

Iwould be more than happy to help with enhancing the programme curriculum, and happy to link in with Alex and
| [US] | onthat when the time is right.

All the best,
Charlotte

From: Charlotte Wood
Sent: 21 March 2022 16:04

To: 'FARROW, Christina (NHS ENGLAND & NHS IMPROVEMENT - X24)' < [1/S] >; 'PRATAP, Bobby
(NHS ENGLAND & NHS IMPROVEMENT - X24)' | [s] ; 'BLIGHE, Alan (NHS ENGLAND & NHS
IMPROVEMENT - X24)' < [1/S] >: Ben Walsh { 7S] ;; '"Morgan McKean'

< [1/S] 1 'JENNINGS, Sarah (NHS ENGLAND & NHS IMPROVEMENT - X24)'

< [I/S] t>; "KEHOE, Jemma (NHS ENGLAND & NHS IMPROVEMENT - X24)' < [I/S] >;
'GANZERLA, Alex (NHS ENGLAND & NHS IMPROVEMENT - X24)'| [I/S] >

Cc: 'HEALEY, Frances (NHS ENGLAND & NHS IMPROVEMENT - X24)", [vs] [>; '"HOLLOWAY, Sarah (NHS
ENGLAND & NHS IMPROVEMENT - X24)'| [I/S] >

Subject: RE: Digital mental health technology - intro email

Thank you, Christina, for the introductions.

| propose that Bobby, Sarah Holloway, Sarah Jennings and | have an initial 4-way conversation to discuss how we work
together on the topics outlined below (patient information materials, staff information materials and consent). | can
brief in on the work of the Nursing Director Forum (which is covering both the patient and staff topics and therefore of
relevance to the proposed way forward) at the same time to ensure alignment.

If you agree, | would be happy to share date/time options for this initial conversation?

Frances, | met Aidan Fowler last week and he encouraged me to catch you before you move on. Please could we speak
specifically on the topic of data flows from NHSE/I NRLS to Oxehealth and how we set that up for success going

forwards?

| appreciate you only have a couple of weeks left, and hence please do let me know when you could squeeze in a
conversation and | will aim to fit in around you.
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Thanks,
Charlotte

P.S. Professor Lionel Tarassenko at University of Oxford is the founder of Oxehealth; | am the UK MD and an NIA Fellow
since 2021.

From: FARROW, Christina (NHS ENGLAND & NHS IMPROVEMENT - X24) | [I/s]

Sent: 21 March 2022 13:35

To: PRATAP, Bobby (NHS ENGLAND & NHS IMPROVEMENT -X24)|  [U/S] >; BLIGHE, Alan (NHS
ENGLAND & NHS IMPROVEMENT - X24) < [/S] '>; Charlotte Wood [1/S] ;
Ben Walsh < [vs] » [1/s] [vs] I JENNINGS, Sarah (NHS
ENGLAND & NHS IMPROVEMENT - X24) < [1/S] »; KEHOE, Jemma (NHS ENGLAND & NHS
IMPROVEMENT - X24) < [1/S] > GANZERLA, Alex (NHS ENGLAND & NHS IMPROVEMENT - X24)

‘ [us] >; Charlotte Wood [/S] S

Cc: HEALEY, Frances (NHS ENGLAND & NHS IMPROVEMENT - X24) < [1/S] > HOLLOWAY, Sarah (NHS
ENGLAND & NHS IMPROVEMENT - X24) < [I/s] >

Subject: Digital mental health technology - intro email

[This email originated from outside of the organisation. Do not click links or open attachments unless you recognise the
sender and know the content is safe]

Hi everyone,

Many thanks to everyone for making time to discuss Oxehealth and understand wider activity on digital mental health
over recent weeks.

Following on from these separate discussions with the NIA, the Mental Health (MH) team, the patient safety team and
Oxehealth this email is to facilitate introductions to take forward next steps.

NHSEI

. Jemma - NHSEI Digital MH Lead

. Bobby - Deputy Head of MH at NHSEI

. Alex - Senior Innovation Manager who oversees the NHS Innovation Accelerator (NIA) programme and other
innovator programmes

. Alan - Senior Innovation Manager overseeing the Academic Health Science Network (AHSN) commissions

. Sarah - Patient Safety Lead for medical devices

Oxehealth

. Charlotte - founder of Oxehealth NHS Innovation Accelerator Fellow

. Ben - Head of Marketing at Oxehealth

NHS innovation accelerator programme

. [llS] Comms & Engagement manager at UCL Partners AHSN (they run the NIA programme on behalf of
NHSEI)

| appreciate there have been lots of separate discussions, so please feel free to comment back on the proposed actions
outlined below and suggested ‘owners/leads’:

1. Review technology materials available for patients information/guidance and informed consent with MH team,
Oxehealth and the MH lived experience advisory network — Bobby and Charlotte

2. Review staff information/guidance so that ‘application’ of Oxehealth is clear, what it can and can’t do —
Charlotte has engaged with the nursing director forum and can update Bobby and Sarah J

3. Review programme curriculum for innovators — potential to include sessions on consent, responding to media
enquiries, responding to patient safety concerns or incidents, etc (scope across all technologies, not just digital health) —
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I’'m mindful there’s lots of annual leave at end of year and Easter coming up, so we will leave everyone to connect as
needed.
Do please link us in to calls where needed and if it is helpful for our team to facilitate any intro meetings just ask.

Kind regards,
Christina

Christina Farrow RN

Deputy Director for Innovation | Innovation, Research and Life Sciences Group | NHS England and NHS Improvement

[/s] | www.england.nhs.uk

[/S]
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This message may contain confidential information. If you are not the intended recipient
please:

i) inform the sender that you have received the message in error before deleting it; and
ii) do not disclose, copy or distribute information in this e-mail or take any action in
relation to its content (to do so is strictly prohibited and may be unlawful).

Thank you for your co-operation.

NHSmail is the secure email, collaboration and directory service available for all NHS
staff in England. NHSmail is approved for exchanging patient data and other sensitive
information with NHSmail and other accredited email services.

For more information and to find out how you can switch visit Joining NHSmail - NHSmail
Support

This message originated from outside of NHSmail. Please do not click links or open attachments unless you recognise the
sender and know the content is safe.
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