From: f Js]

Sent: 4/14/2026 6:52:07 PM
To: . [VS]  NORTH LONDON NHS FOUNDATION TRUST) ., [Vs] ., GELDER, Leanne (NHS
ENGLAND) [| [iis] iSmith, Vanessa [1/s] |
CC: _BURTON, Mandy (NHS ENGLAND)IE [1/S] ; Kenny Laing (RLY) NSCHT
| [VS]
Subject: Re: Communication from Stop Oxevision

This message originated from outside of NHS.net Connect. Please do not click links or open attachments unless you recognise the
sender and know the content is safe.

Dear all

I've taken the page down from the website

BW

| [VS] |(MHLD Forum)

From:| _ [US] | (NORTH LONDON NHS FOUNDATION TRUST) « [s] >
Date: Tuesday, 14 April 2026 at 19:46

To: GELDER, Leanne (NHS ENGLAND) < [s] >, Smith, Vanessa

1 fiiS]

Cc: BURTON, Mandy (NHS ENGLAND) + . ws1__ >, Kenny Laing (RLY) NSCHT
‘ [i7S] , Gemma (MHForum) <| [1/8] 5

Subject: Re: Communication from Stop Oxevision

Vanessa

We did not get legal advice. | agree that for now we should take it off the website. It was developed at a time
when we became aware of the number of Trusts using the system without any guidelines. And, as the letter
says, that predates any recent legal guidance and advice.

Once discussed at the council meeting, we would need to make a statement to Trusts one way or another.

| must say, | was not aware that Oxehealth/LIO had any access to the recordings. | think we should have this
confirmed with them. That aspect is very worrying to me (if true), not least because we were not informed.

[i/s]

Nurse Directors Forum
Development Officer
5 [I/S]

www.mhforum.org.uk

[1/S]

From: GELDER, Leanne (NHS ENGLAND) ; [s]
Sent: Tuesday, April 14, 2026 7:05:29 PM

To: Smith, Vanessa < [iis] |
Cc: BURTON, Mandy (NHS ENGLAND) < [s] \|____IISl____ (NORTH LONDON NHS FOUNDATION
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TRUST) [I/S] +; Kenny Laing (RLY) NSCHT < [/s] >; Gemma (MHForum)
[i7s] |

o

Subject: Re: Communication from Stop Oxevision
Hi Vanessa,
Yes of course happy for this to be shared with the Council members but perhaps not more widely if that’s ok.

If it’s helpful I’'m really happy to share the legal advice we had in developing the Principles - particularly
around the area of consent.

Kind Regards,

Leanne

Leanne Gelder

Head of Quality Transformation

Reducing Restrictive Practice and Culture

National Mental Health, Learning Disability and Autism Quality Transformation Programme
NHS England

Email:| [I/s]

Please note that [ sometimes work flexible hours and I do not expect you to reply outside your own working
patterns. Thank you.

From: Smith, Vanessa s [s]

Sent: 14 April 2026 18:29

To: GELDER, Leanne (NHS ENGLAND) < [s] |

Cc: BURTON, Mandy (NHS ENGLAND) < [i/s] S T [iS] " INORTH LONDON NHS FOUNDATION
TRUST) ¢ (/8] »; Kenny Laing (RLY) NSCHT] [1/S] >; Gemma (MHForum)

| [1/S]

Subject: Re: Communication from Stop Oxevision

This message originated outside of NHS.net Connect from a securely accredited DCB1596 domain. This can be considered a
trusted and verified domain however use caution when opening email from an unrecognised sender.

Hi Leanne

Thank you for getting in touch. Are you happy for us to share this letter with Council Members?

I've copied Deputy Chair Kenny and the colleagues that support the Network [I/S]

The most pragmatic step is to remove it from the website while we agree next steps.
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next week. If Leanne and or Mandy confirm we can share the attached letter, please do so with the updated
agenda as well as a copy of the guidance.

Leanne once we have discussed with our Council ,and | anticipate Mandy may be there too, we can update.

Interestingly i recently noticed they were referring to this in an email to NHS Trusts and Peter and | discussed

Happy for other suggestions too
Best wishes

Vanessa

Vanessa Smith

Chief Nurse

South London and Maudsley
[s]

Sometimes | email out of usual working hours, this is because | am working flexibly. | do not expect a response
outside of your own working hours. Thank you for your understanding

From: GELDER, Leanne (NHS ENGLAND) < [Vs]
Sent: Tuesday, April 14, 2026 4:12 pm

To: Smith, Vanessa 1 [s] ;
Cc:| [Is] {(NHS ENGLAND) , [Vs]

Subject: Communication from Stop Oxevision

CAUTION: This email originated from an EXTERNAL SENDER. Do not click on links or open attachments
unless you recognise the sender and know the content is safe. If in doubt contact Digital Services.

Hi Vanessa,

| hope you are well? We last met back in September when you had taken over chairing of the MH
DoNs network and | updated you on some of our national work in the MHLDA programme.

I’'m reaching out as we’ve had some recent correspondence from a campaign organisation (Stop
Oxevision) that we have been in communication with for some time. One of the things they mention in
their correspondence is how LIO (formerly known as Oxehealth) have been referencing a 2022
publication by the National Mental Health and Learning Disability Nurse Directors Forum: VBPM
Systems (Oxevision) — MHForum

I’'m really aware this was published over 2 years before the NHSE guidance: NHS England »
Principles for using digital technologies in mental health inpatient treatment and care and lots of it
aligns but there are also some areas of contradiction (particularly in relation to consent). | wondered if
the forum could have a think about it and whether it is still a necessary resource to have up on the
website and if so, whether it could link to the digital principles in some way?
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We will of course be reviewing the points they have picked up on for us as well and responding and
I’'m also really aware there may be recommendations that come out of the Lampard Inquiry as well.

Happy to have a chat if easier and really appreciate this is a complex area with lots of strong views
amongst patients, families and professionals.

Kind Regards,

Leanne

Leanne Gelder RN(MH)

Head of Quality Transformation (Improving Practice and Culture)

National Mental Health, Learning Disability and Autism Quality Transformation Programme
NHS England

My ns are she/her

E:l [Vs] | W: www.england.nhs.uk | Twitter: @NHSEngland
Read more about our work on NHS Futures:

Mental Health, Learning Disabilities and Autism Quality Transformation Programme (MHLDAQT) - FutureNHS

Collaboration Platform

This email is intended only for use by the named addressee. It may contain confidential and/or privileged information. If you are not the
intended recipient, you should contact us immediately and should not disclose, use or rely on this email. We do not accept any liability
arising from a third party taking action, or refraining from taking action, on the basis of information contained in this email. Thank you.
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This message may contain confidential information. If you are not the intended recipient

please:
i) inform the sender that you have received the message in error before deleting it; and

ii) do not disclose, copy or distribute information in this e-mail or take any action in
relation to its content (to do so is strictly prohibited and may be unlawful).
Thank you for your co-operation.

NHS.net Connect is the secure email, collaboration and directory service available for
all NHS staff in England. NHS.net Connect is approved for exchanging patient data and
other sensitive information with NHS.net Connect and other accredited email services.

For more information and to find out how you can switch visit Joining NHS.net Connect -
NHS.net Connect Support
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