From: HEALEY, Frances (NHS ENGLAND & NHS IMPROVEMENT - X24) [I/S]

Sent: 13/17/2022 8:35:31 AM

To: | [US]  |(NHS ENGLAND & NHS IMPROVEMENT - X24) [1/S]
Subject: PSI010.2021 FW: Oxehealth/other video monitoring in MH

Flag: Follow up
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Dr Frances Healey, PhD, RN, RN-MH (NMC 80D1205E)
Deputy Director of Patient Safety (Insight)
NHS England & NHS Improvement
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From: HEALEY, Frances (NHS ENGLAND & NHS IMPROVEMENT - X24)
Sent: 11 March 2022 08:55

To: PRATAP, Bobby (NHS ENGLAND & NHS IMPROVEMENT - X24) (8] ; KEHOE, Jemma (NHS
ENGLAND & NHS IMPROVEMENT - X24)._, ws] >; FARROW, Christina (NHS ENGLAND & NHS
IMPROVEMENT - X24) < [1/S]

Cce . WSI___J§ [s] : ws] (NHS ENGLAND & NHS IMPROVEMENT - X24)

Hi Bobby, Jemma and Christine

Can |l introduce tq[”S]who is leading in the field of regulatory work at MHRA relevant to Oxehealth.

consent, which from our perspective has safety bonuses as this would need to explain what the devices can and can’t be
expected to do as benefits to balance against any intrusion into privacy. From our perspective, awareness of what the
devices can and can’t be expected to do is key to safety, and patient leaflet that staff had to talk through with the
patient would improve understanding for both, so it is a very helpful development.

| know you're likely to develop the materials through a workshop or similar, so linking you to Hafsa so she can be
included at that time.

Also linking you to [|/S]our patient safety lead for medical devices who will be your key link in our team on this issue
going forwards, as my retirement is fast approaching.

All best wishes
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Dr Frances Healey, PhD, RN, RN-MH (NMC 80D1205E)
Deputy Director of Patient Safety (Insight)
NHS England & NHS Improvement
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